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WHAT’S KEEPING  
YOU UP AT NIGHT?
A BUYERS GUIDE TO OVERCOMING  
7 COMMON MATTRESS BUYING MISTAKES
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Welcome!
The fact you are reading these words means you are 
searching for a better night’s sleep, and we want you to 
know from the very start, we are here to help you, which 
is why we have invested the time and energy into creating 
this guide for you.

As your local Sleep Better Specialist™, we take your well-
being, health and unique considerations seriously. Our 
customers are not simply transactions to us—they are 
valued members of our business family.

Our goal here is to give you the best information we can 
about mattresses and lay out a process for investing in a 
better night’s sleep. Ultimately, a good night’s sleep is an 
investment in yourself, your health and your well-being. 
Studies show those getting a good night’s sleep are more 
energetic, in better shape both physically and mentally, 
and happier overall.

This guide is not about us. It’s about you and how you 
should think about shopping for a mattress. You see, we’re 
on your side in this process and want you to make the 
best decision for your sleep needs. Should you decide to 
purchase from us, we’d be thrilled that you trust us enough 
to better your health, happiness and well-being.

If not, we hope that helping you avoid these common 
mattress buying mistakes will provide you with the best 
night’s sleep possible.

Here’s to helping you sleep better!



This statement seems elementary, but you 
would be surprised by the amount of people 
who purchase a bed doing the “Five fingers 
tells me all-push down test.”

You know, the maneuver that many do when shopping for beds. Pushing 
down on the bed with their hand and expecting the heavens to open and 
light to shine upon the mattress in some form of affirmation.

It’s silly, really. People lying across the bed with feet hanging over the 
side. Testing a bed in a heavy winter coat, or without their significant 
other.

The time you spend trying out a mattress will directly impact your 
satisfaction with the mattress you purchase. Period.

MISTAKE #1 
Not Taking the Time to Do It Right

We’re on your side in this process 
and want you to make the best 
decision for your sleep needs.
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Do they care about you getting 
the best experience or are they 
just there to sell mattresses?

HELPFUL TIPS
Lie down in the following positions:

• How you go to sleep

• The way you wake up in the middle of the night

• How you wake up in the morning

Focus on the areas of your body that feel the most pressure, generally 
shoulders and hips. Your goal is to find a mattress that properly conforms 
and supports your body while eliminating pressure points. 

If you sleep on your side and your shoulder is hurting after just 5 minutes, 
the mattress you are on is probably not the one for you.  Make sure you 
try your sleeping positions with a pillow, your own or the store’s. This is an 
important part of a good night’s sleep too. 

A good night’s sleep has many parts to it – sheets, pillows, the mattress, 
temperature of the room, and more. Trying a mattress without a pillow 
that has been fitted to the curve of your neck and for the mattress you 
are testing is similar to test driving a car with bald tires, it just doesn’t 
work the same.

Look for stores that encourage you to test their mattresses and give the 
freedom to take as much time as you like.

• Does the salesperson hover over you making you uncomfortable to lie
down?

• Are the beds displayed in plastic?

• Do they offer pillows to test out with your new mattress set?

• Are the floor models and pillows sanitary and clean?

If the answers to the questions above are not positive, you should 
consider the establishment you are in. Do they care about you getting the 
best experience, or are they just there to sell mattresses?
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Do they care about you getting 
the best experience or are they 
just there to sell mattresses?

MISTAKE #2 
Buying the Feature and Not the Benefit

This is easily one of the biggest mistakes  
you can make when purchasing a mattress.

Our industry is one of the worst perpetrators of beating you over the head 
with stuff that doesn’t help you wake up happy and pain free - coil counts, 
layers of foam, types of fabric, foam encasement, edge supports, gel 
beads/blends/swirls, and many other “names” of features.

What do all of these features mean? Just because your bed has individual 
coils doesn’t mean it’s the right bed for you. It is perhaps, if you and your 
sleeping partner move around often, as the benefit of individual coils is 
they move separately, eliminating side to side motion on the mattress. 

But if you sleep alone, it’s possible you paid for a feature that was not that 
important. Perhaps you would have been better served with a mattress that 
delivered a more relevant benefit to you.

Many weak salespeople will be quick to spout off five or six features about 
the mattress you are considering, give you a price, and ask if you would like 
to purchase now. That is the game.  You need to keep this in mind – is the 
mattress salesperson matching the mattress to what YOU need?

We do not view your sleep as a game. We encourage you to invest in 
yourself and make the most out of every day. We assess your sleep needs 
and listen to what it is you need out of your mattress. As we cover later 
in this guide, mattresses are no longer just firm or plush.  Today, there is 
so much more to consider, which is why it is important to understand the 
benefit of the feature, and get the most benefit from each feature.

If the salesperson you are working with is not able to communicate to you 
the benefit that each feature provides, run away from the store. The person 
in front of you is not a sleep consultant and has simply memorized, at best, 
the features of each bed he or she is presenting. Honestly, just read most 
of the signage on the bed you are looking at and you can do that job for 
them. Your salesperson should be able to explain the feature, advantage 
of the feature, and benefit of each and every mattress you are considering.  
After all, you don’t shop for a mattress often. Asking questions and 
identifying the features and benefits that fit you best is what we do. Think 
about what is actually important to your restful sleep, and make sure that 
those needs are addressed and explained by your sleep professional.
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Select the biggest size 
mattress your room will allow.

MISTAKE #3
Selecting the Wrong Size Mattress
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How could this even be possible you may ask? 

You would be surprised at just how many people order a king size 
mattress only to find that it doesn’t fit in the bedroom. Or, maybe you 
thought that a double meant something other than a full size set of 
bedding.

There are many reasons to change the existing size of mattress you have, 
not limited to the following:

• New sleeping partner

• Medical issues

• New home/room restrictions

• Increased room dimensions

It is best to select the biggest size mattress your room will allow. Having 
the room to “roam” while sleeping will result in less sleep interruptions 
and ultimately create a more restorative REM sleep cycle.

The following is what the Better Sleep Council has to say in regards to the 
right size mattress:

Full Size

• “Full size is only enough space for a single sleeper. Parents are
increasingly choosing full size, even queen size at times, over twin
size for teenage bedrooms, and even for younger children, in order to
give parents a more comfortable place to rest when reading together
at tuck-in time.”

Queen Size

• “Queen size is a good choice for guest rooms, smaller master
bedrooms and for couples who prefer close quarters. It’s also a great
choice for single sleepers who are also ‘sprawlers’.”

King Size

• “King size is the best choice for couples that want maximum personal
sleeping space. It’s also the best bet to accommodate that time on
Sunday morning when children may pop into bed–or if the pets in
your house have mattress privileges! However, size can be a problem.
Even with a “split box spring” (two twin size foundations to support
it and make a king set more manageable), it may be too big for some
bedrooms or too bulky to navigate through some corridors, doors
and stairwells. It’s a good idea to break out the tape measure if there
is any doubt.”



-6--6-

In our opinion, plush and firm are very dated 
terms when speaking of mattresses. Gone 
are the days when the bulk of a mattress was 
made up of the steel innerspring unit and the 
padding was firm or plush based on the type  
of pattern that was quilted on top.

There was a time that the only choices you had when shopping for a 
mattress were HARD and HARDER. The idea that “A hard bed is the best 
thing for a bad back” has since been proven untrue. The key to great 
back support is not HARDNESS. Proper support and spinal alignment 
are what you are trying to achieve. Support and spinal alignment comes 
from the FIRMNESS of a support system, or in other words, it’s the proper 
distribution of body weight to maintain a straight and relaxed position for 
your spine.

Countless studies have shown that the addition of comfort layers 
(padding) actually improves the alignment of your spine while also 
relieving pressure points and enhancing circulation. Relief of pressure 
points allows for better circulation and a lower chance of arms or hips 
“falling asleep” under you.

MISTAKE #4
Purchasing “Just” a Plush or Firm Mattress



Today we have mattresses that are two to 
four times thicker than the mattresses of 
old, complete with many different and 
sometimes exotic support and comfort 
layers. These layers all work together 
to provide a proper level of support 
and comfort throughout each 
mattress.

Your sleep expert should have a process 
that “fits” your body to the mattress. We like 
to think of this as “Sleeping Posture”. When 
you stand straight and tall, all the pressure is 
removed from your back, neck and shoulders. 
Therefore, you should sleep the same way.

Sleeping posture refers to the position your 
body is in while lying on the bed and the way 
the mattress interacts with your body and its 
individual curvatures.

A. Behind your knees

B. The small of your back

C. The curve in the base of your neck

All of these areas need to be supported 
in order to achieve the best night’s sleep 
possible. Without support, these areas strain 
to compensate the voids left by a poorly fitted 
mattress, resulting in a poor night’s sleep.

When we speak of comfort, in relation to 
fitting a mattress, we are speaking of how 
the mattress feels on the heaviest of pressure 
points. Consider how the bed feels against your 
lower torso, especially if you are a side sleeper; focus on your upper torso 
and shoulders as well. 

All of these areas, regardless of body type, will be the most concentrated 
areas of pressure. Therefore, a truly comfortable mattress will forgive 
those intense areas of pressure without sacrificing support.

If you ever feel as though your head and/or feet are higher or lower than 
each other, the mattress is not the right fit. If the mattress feels like you 
are lying in a hammock with your hips lower than either the head or foot, 
the mattress is not the right fit. If lying on your side, your hips are higher 
or lower than your feet or shoulders, then the mattress is not the right fit.

A

B

C
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Considering the average person perspires two 
pints each night, it is important to protect your 
mattress from yourself.

No matter how clean you are, there are a few simple things that cannot be 
controlled, including:

• Perspiration

• Shedding of skin cells

• Pet accidents and dander

• Dust

• Dust mites

MISTAKE #5
Not Protecting the Mattress from Yourself 



These inhabitants and more can create a septic environment in which 
you sleep. Worst of all, those listed above are just the basic ones. Medical 
issues, skin conditions, excessive perspiration and bed bugs can do further 
damage to your mattress environment.

In the span of 10 years, a mattress will double in weight due to the amount 
of skin cells, dust, dust mite feces and mold that will grow within the 
average mattress.

Dust mites feed on skin cells that we all shed, and thrive in an environment 
with moisture, which is fostered through perspiration. Add pets into the 
mix and dust mites have an even more inviting environment in which to live 
and thrive.

Traditional mattress pads do little to prevent moisture from infiltrating 
the mattress. They are simply another layer that gathers these nasty 
inhabitants. We suggest a waterproof, breathable, and dust-mite-proof 
mattress protector that will keep all of the “junk” on top of the mattress.

These protectors are made of material that is waterproof, will keep the 
moisture out of the mattress and not let skin cells gather within the 
mattress. Mattress protectors can be machine-washed, washing away all of 
the “junk” that would have built up in your mattress.

Without a moist and skin cell rich environment, dust mites cannot survive 
in a mattress, thereby alleviating most respiratory ailments related to dust 
mites.

Sadly, in today’s world, bed bugs have become popular again. But there 
is hope for protecting your mattress. Mattress encasements provide the 
ultimate in protection against bed bugs. These are designed to keep bed 
bugs out of your mattress and not let them penetrate the surface. 

This is especially important to consider if you travel frequently, use public 
transportation, work in a high traffic office, or live in a multi-unit building. 
Bed bugs are known to be easily transferred in these well-populated places.

Use an encasement and a protector together for the ultimate one-two 
punch and your mattress will be fresh, clean and sanitary for the life of 
its use. Encasements are great but cumbersome to remove for frequent 
laundering. Using a protector on top of the encasement will allow you to 
launder away the “junk” while keeping your mattress bed-bug-proof for life.

Mattress encasements provide the ultimate 
in protection against bed bugs.
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A proper pillow is most important to completing 
your sleep system, yet is the most overlooked.
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MISTAKE #6 
Purchasing Just One Piece of the Mattress Puzzle
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A great mattress is only as good as the 
foundation it is laid upon.

Today, as compared to years ago, the cost equation for each piece of a 
mattress set is much different. Once upon a time, it was common to pay 
50% of the purchase price for each piece; today the equation is closer to 
80% for the mattress and 20% for the foundation / box spring, maybe less.

Attempting to save money today, by not purchasing the matching 
foundation, may cost more money in the long run. Mattresses are 
produced to work as a set with the factory foundation. Using your old box 
spring or foundation will cause premature wear on your new mattress. 
Also, your warranty typically is void if you purchase just the mattress and 
place it on an old and worn-out foundation or box spring. 

Do you or your partner suffer from sleep apnea, acid reflux or snoring? Or 
do you just like to read or work in bed? An adjustable lifestyle foundation 
can drastically improve discomfort from these ailments, or even help cure 
“book-neck” (that pain you get from reading while lying flat in bed!)

Further, the proper bed frame is important. No matter what type of bed 
you have, be it a plain bed frame or the most ornate wood bed, it is very 
important that your mattress set be properly supported. Typically, four 
points of contact to the floor (legs) are required for a twin or full if one 
person is using the bed, five points if two people are in a full size bed. 
For queen size bedding, five points of contact are required, but six points 
of contact to the floor is best. King size bedding requires six points of 
contact on the floor.

Pillows and sheets complete the puzzle. A proper pillow is most important 
to completing your sleep system, yet is the most overlooked. When 
testing a mattress be sure to be testing pillows as well. A better sleep 
products store will offer a nice selection of pillows designed for all types 
of positional sleepers–side, stomach, and back. You’ll also want to replace 
your old, worn-out and possibly scratchy sheets to sheets that make you 
excited to go to bed!

Last thing…consider the health aspects covered in the previous chapter. 
Now imagine breathing in all of this “junk” from your pillow. Pillow 
protectors are a great product to protect your investment in a better sleep 
pillow.
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And with everything we need to accomplish each day, 
and the stresses it puts on our bodies, the question really 
should be, “Can you afford not to sleep well?”
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MISTAKE #7  
Purchasing on Price Only

By far, this is the most important part of our 
guide, and why we saved this section for last. 
Just like Mom used to say, “You get what you 
pay for”.

We began this guide by saying you should view a good night’s sleep as an 
investment in yourself. An investment that will pay dividends to you with 
new levels of happiness, energy, quality-of-life and improved emotional 
and physical state.

Remember, “Have a good pair of shoes and a good mattress because you 
are always in one or the other.”

As an industry, we perpetuate the myth that a $399 queen mattress set 
will solve all. At most, a $399 mattress will provide an adequate surface to 
sleep on, but it will only be comfortable for a very short period of time.

Regardless of what the warranty says, comfort life on a $399 mattress  
is in the realm of two to four years. It will no  doubt “last” the warranty 
period of five to ten years. But warranties simply cover workmanship and 
materials, not comfort and quality of sleep. Don’t mistake the length of 
the warranty to be the same as the comfort-life of a mattress. After all, 
a mattress contains components that will eventually wear out. It’s the 
quality of the components that will dictate just how long it takes to start 
feeling that wear and tear.

Additionally, inquire with retailers about what type of “interest-free” 
financing offers they have available. Often times you can spread out 
your purchase over a year or more, taking some of the “bite” out of your 
monthly budget. Stepping into a higher quality achieves not only better 
comfort, but longer lasting comfort. And with everything we need to 
accomplish each day, and the stresses it puts on our bodies, the question 
really should be, “Can you afford not to sleep well?”
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The Sleep Better Specialist Credo
1. We believe your acquired knowledge is critical. Sleep Better was written 

just for you because we want you to be educated about this investment in 
your health and well-being.

2. We always listen first. We seek to understand how our sleep solutions fit 
your sleep needs.

3. We make it right. If you aren’t happy with your purchase, we will work with 
you to make you happy.

4. We make you our top priority. While we serve many customers each week, 
we will always seek to make you feel as though you are our only customer.

5. We will present and demonstrate. We will show you all the possibilities 
that can help you and fit your needs. If you don’t feel it, see it or believe 
that it will help you, we won’t sell it to you.

6. We don’t believe in one-night stands. Our goal is for this first sale with 
you, as our new customer, to be the foundation on which you can trust us 
to send your friends and family our way and return to our store over and 
over again.

7. We have integrity in mind at all times. Integrity is what is done when no 
one is looking. We promise a transparent process devoid of marketing 
nonsense and will treat you as though you were family.

8. We treat your home as our own. We never sell anything we wouldn’t put in 
our own home, and when delivering, we treat your home with extreme care 
and respect.

9. We made the shift from success to significance. We don’t want to be 
the mattress store with just the most sales in the area. We want to be 
the catalyst to help our community sleep better so that we are a happy, 
productive and caring community.

10. We are your champion and enforcer.  You do business with us—not 
our suppliers. If something goes wrong and needs attention and/or 
adjustment, we do the work—for you—because you did business with us.

11. We promise a 5-star experience. While we have amassed a considerable 
amount of 5-star reviews, none of those reviews mean anything to you. 
Therefore, with each and every customer, we reset the clock so you get the 
same 5-star experience.

12. We will honor your word. When you send friends and family our way, 
speak to them as though you were right beside us. Your referrals are the 
highest honor you can bestow on our business. We will treat your friends 
and family with great respect and care, just as we have done for you.



NOTES:

(239) 597-5333
info@naplesmattress.com

NaplesMattress.com


